ICT in Guidance in Denmark and other Nordic Countries: 

Some Examples

By Peter Plant, Denmark

Denmark seen from foreign land

Looks but like a grain of sand

Denmark as we Danes conceive it

Is so big you won’t believe it

Therefore let us compromise

About Denmark’s proper size

Which will truly please us all

Since it’s greater than it’s small    

(Piet Hein)

Mostly for informational purposes, not many diagnostic instruments. This is the general picture of the use of ICT in careers guidance in Denmark. This article provides an overview of the state of art in Denmark, with a few outlooks to other Nordic countries: Sweden, Norway, Finland.

DOTS 

Careers guidance in its traditional form has four aims and activity areas, known as DOTS (Law & Watts, 1977):

· Decision making skills

· Opportunity awareness

· Transition skills

· Self-awareness.

In the Nordic countries, the succession of the letters DOTS is OSDT, as the bulk of careers guidance activities revolve around O (for Opportunity awareness): most individual guidance interviews and group guidance interventions put an emphasis on imparting information on educational and (to a lesser degree) on labour market issues. There seems to be less emphasis, in most cases, on S (for Self awareness), as most guidance professionals prefer to keep more deeply rooted personal matters at arm’s length. They often view this side of careers guidance as leaning towards therapy; being non-psychologists, they see this as being outside their guidance role. The two other skills, D & T, play an even lesser role in careers guidance in most cases. In short, attention is unevenly paid to the three parts of the guidance triangle, i.e. the

· personal/social

· vocational

· educational

aspects of careers guidance, where, traditionally a clear emphasis on (information on) vocational and educational options was the prevailing model. This approach is reflected in the use of ICT in guidance. 

ICT

In the mixed economies of the Nordic countries, guidance materials are mixed in the sense that some are publicly funded while others are produced on a commercial basis. Publicly funded resources include a spate of informational pamphlets and booklets from, e.g., the Danish National Council for Educational and Vocational Guidance, RUE (see www.r-u-e.dk), which by far is the largest publishing company in the guidance field. Their backlist includes booklets for students and employees on educational and vocational options, theoretical books for guidance workers on guidance methods and the history of guidance, research reports and policy documents, much of which is available on the Internet, along with CD-ROM based  information on educational and training options. Some of these materials are sold on the market: this is increasingly the case, as budget constraints force public publishers to generate some income. Private publishers feel under some pressure, as they are competing for the same (small) market. Nonetheless, a number of private publishing companies are able to survive in the Danish guidance market: e.g. Danish Studie & Erhverv (see www.se.dk) which sells Danish computerised guidance resources, integrating different information, self-assessment and portfolio supporting programmes, and in fact has managed to export an innovative careers guidance computer programme for grade 3-5 (!), known as ‘Paws in Job-Land’ (Vaks i Job-land), to the USA, Canada, and South Africa. This is unusual, as most export of ideas and concepts in this field tends to travel the other way, from the USA to Europe. The Swedish scene, by contrast, has very little public input in terms of guidance and information materials. This is a result of deliberate downsizing of central government in Sweden over the last decade or so. The result is that several small publishing companies issue competing materials for the limited Swedish market (see e.g. www.tremedia.se; www.trinom.se). The latter collaborates with Studie & Erhverv on developing career guidance software such as Impuls (an occupational profiling programme, originally from England, known as Adult Directions; in Danish: Spor) and Max i Jobblandet, the Swedish equivalent of the Danish Vaks i Jobland mentioned above.

Internet

As in most other countries, the Internet is of growing importance to guidance in terms of swift information delivery. Nowadays, students will approach their guidance teacher or their advisor with a broad, albeit often flimsy, informational base, ready to discuss what this might mean to them, personally. It remains to see how the internet will develop as a (main?) source of educational and vocational information, but already a number of services, apart from the traditional public data bases on educational options (see e.g. www.vidar.dk or www.ivuc.dk), are now being offered on a more commercial/sponsored basis (see e.g. www.uddannelseogjob.dk or www.jobzonen.dk) with  FAQ, Question & Answers, Jobhunting hints, Interest tests, virtual chatrooms etc. Even commercial publishers feel forced to join this trend, offering email career advice (see e.g. www.se.dk). Some Internet-based Question and Answer services are run by counselling students (see e.g www.idan.is), which includes IT-moderated contact with role models.

Some sites are based on a particular theoretical guidance approach: this is the case with the Norwegian career development tool Veivalg (see: www.aetat.no) which is based on John Holland's congruence theory, as is the Finnish equivalent www.mol.fi/avo, and the Finnish www.careerstorm.com which is a comprehensive career development tool, based on constructivism. The latter site is now available for free to users in 8 different European countries, and operates in partnership with major players in field such as the Career Innovation Company and Monster.com. On the whole, the Finns are at the cutting edge in terms of innovative ICT approaches and applications. Thus, the Finnish guidance portal, www.opintoluotsi.fi (i.e. 'Study Pilot') brings together all relevant national and regional informational guidance resources under one public umbrella. In addition to career information for clients, the portal has a separate interface for guidance practitioners. This particular resource is inspired from a similar Canadian concept, known as the Counsellor Resource Centre, www.crccanada.org. Other Nordic guidance portals include the Swedish www.syoguiden.com which is a commercial undertaking. Such services exist alongside public websites with comprehensive information on employment, job-seeking skills and educational options in all Nordic countries (see e.g. www.utbildningar.ams.se or www.af.dk or www.aetat.no or www.ls.no).

In some countries, notably Canada, USA, and the UK, telephone helplines such as LearnDirect (see: www.learndirect.co.uk) are part of the general guidance and information offer (Watts & Dent, 2002). Not so, as yet, in the Nordic countries. Numerous telephone helplines do exist on various topics (suicide, anorexia, incest, aids, health, parents/children etc) many of which from time to time will touch upon career guidance issues, no doubt. But few, if any, helplines are aimed at career guidance, apart from temporary initiatives such as e.g. adult education campaigns or campaigns on educational leave schemes, none of which have been sustained over longer time spans. One exception, perhaps, is the extensive Swedish adult education programme (with a massive guidance component), known as Kunskapslyftet (see:  www.kunskapslyftet.gov.se), in which telephone guidance is an integrated part. But, so far the integration of telephone helplines, computerised information and/or videoconferencing has not been taken much beyond the pilot stage in careers guidance (see e.g.: www.cimo.fi/estia/video.html). With a Call-Me-Back facility, as is the case with LearnDirect, the guidance professional, in future, will be able to deliver personalised Just-In-Time guidance directly in people's homes, when they need it, via the telephone.
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